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Easy maintenance of the life cycle of a robot, from introduction to maintenance, by using a QR code
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This Is a new service that Denso Wave has brought into existence that manages the life cycles of
robots. It delivers security in each of phases including introduction, operation, and maintenance
by reading a QR code label pasted onto a robot you are using. Various data are gathered,
managed, and analyzed on cloud to maintain the robot at appropriate time and prevent it from
stopping suddenly, making a contribution to productivity improvement.
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25 years from development: "OR code”
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New teaching device "BHT-1800"

Various services concerning robots can be used by using QR
codes that have now been widely used throughout the world.
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Secure network environment
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Exceling in QR code reading performance and
portability, "BHT-1800" can also be used as a
teaching device.
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Quick logistics expert
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A secure network environment of NEC is supplied so that you can
connect cloud at ease.

\Orchestrating a brighter world

NEC
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Even if a failure occurs, UPS, expert on logistics, delivers parts
necessary for recovery at anytime, 24 hours a day and 365 days a year.
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Before delivery
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Serial production number management
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Made traceable by pasting a QR code label
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More sense of security provided
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Monitoring by service engineers

24KEORy MUBEREGHT —EX* \

24-hour substitute robot lease service
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When the product has arrived
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Register the user with operation authority tied
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High-security personal identification using QR code
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Application display in accordance with user authority
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Checking delivered product during unpacking
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Necessary optional parts can be bought online
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Symptom diagnosis system issuing warning
before breakdown
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Always secure
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Automatic backup of robot program
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Smoothing inquiries by sharing data
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Best period for periodic maintenance proposed

-ORy FOERTFABSDRTR
Maintenance performed on the robot displayed
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Scheduler for easy reservation of
periodic maintenance
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Operation log checked in case of an error
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Guidance for recovery from error displayed
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Application for sudden repair or maintenance
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Information on progress in repair or maintenance and
on history shared
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While getting started
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The robot and BHT-1800 can be easily connected
with a QR code
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A function expansion license can be easily registered
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Optimum manual display by reading QR code
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Smooth updating of the version of the robot

e (3

During operation

- RFERZEELTCTEF AT NRERE
Operation authority is managed for flawless
security measures
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Used as an operation device to operate equipment
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Visualization and recording the operation statuses
of a robot
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