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DENSO WAVE provides service support for the customers in overseas.

service support
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The robots, which our
overseas service bases
can provide the service
support, should be with
global specification
(ANSI, CE, UL etc.).

Service support will be performed by
DENSO sales companies or authorized
service shops.
OREIPE%EEFER (1298 —187A)
Extension of warranty period
(12 months to 18 months)
Q(BAARGE/HHEE) Ik D MHHEH
Service support by phone in Japanese
or local languages.
Japanese
QHE. /A B
On site repair service with conditions
and send back repair service
@iftEEMmOHIE
Supply of service parts
ORLHE

Service training
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For the customers in overseas Repair Support for DENSO Robots taken to foreign countries
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Service Menu Contents of the Service Applicable Countries
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USA

Europe (Germany, Italy,
Benelux, France, Great
Britain)
Asia(China,Korea,
Singapore, Malaysia)
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Service support
through customers in
Japan
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Service support will be provided by DENSO WAVE Japan through

customer’s mother plant in Japan.
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Send back repair service

QBEAERNTOREHE

Service training in Japan

Area

Company

= - Europe

DENSO Europe B.V. [Germany]

? | Southeast | DENSO SALES (THAILAND)CO., LTD. [Thailand]
) Asia
. E: DENSO (MALAYSIA) SDN. BHD. (Malaysial

DENSO INTERNATIONAL ASIA PTE. LTD.(Singapore]

East Asia | DENSO (CHINA)INVESTMENT CO., LTD.[China]
DENSO Sales Korea Corporation[Korea]

North DENSO Sales California Inc.[Los Angels]

America

(Tennessee)

DENSO Sales California Inc. Tennessee office




